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Industry Issues:
Today more than ever, Financial Services firms require a cohesive and comprehensive [T
infrastructure for supporting their customer-focused service strategy.

Many Financial Institutions now see the value of operating a single network for all their
communication needs and IP Telephony has made this possible.

The Financial Services business is a highly competitive environment and IT is continually challenged
to reduce cost and improve efficiencies, while deploying solutions that enable competitive
advantage. IP Telephony delivers these results!

Business agility enabled by the deployment of new services and applications are critical for
attracting new customers and retaining existing ones. Gisco IP Telephony is one of those enabling
technologies that help corporations become more agile.

Why Partner with CDI

CDI’s Financial Services Practice understands your business requirements and specializes in
designing, deploying and supporting next generation technologies from leading vendors like Gisco
Systems.

Our IP Telephony practice has the experience and knowledge in delivering next generation IP
telephony solutions.

Technology Requirements
Create a Platform for Innovation
Deliver Cost Saving

Enhance Customer Service
Improve Overall Productivity
Improve Agility

Enabling Competitive Advantage

CDI IPT Offerings

@ One Stop Shop

© Feasibility Study

© ROI & TCO Analysis

© Design & Implementation
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Product Acquisition
Day Two Support
Online Management Reporting

CDI Experience

10 Years Experience Delivering Mission Critical Solutions
Business & Pre-Sales Consultants

Project Management

Cisco Certified IPT Consultants

Cisco Certified Delivery Engineers

Voice Consultants

© Customer Support Lab

CDI'is an IT infrastructure services company that lends knowledge, experience and credibility to
helping companies facilitate communications and collaboration between employees, partners and
customers around the world.
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